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Maricopa County Community Services Commission – Special Meeting 

Monday, June 21, 2021 @ 6PM – Virtual Meeting via Teams 

234 N Central Ave. #3000 Phoenix AZ 85004 

The Advisory Tri-Partite Board of the Maricopa County Community Action Agency 

MEETING MINUTES 

 
 

                                                                  MEMBERS   PRESENT 

 Public Sector Private Sector Consumer Representative 

 
 

Jayson Matthews Jessica Gonzalez 

 Valley of the Sun United Way Low-Income Representative 

   Bonnie Temme 

Salt River Project 

  Pam DiPietro                                                      

    Low-Income Representative 

  Adonis Deniz Jr.  

Mercy Care 

 

    

                                                                      MEMBERS ABSENT 

 Public Sector Private Sector Consumer Representative 

 
 

Lauriane Hanson (Excused) 

Equality Health 

 

 

    
 GUESTS AND 

STAFF PRESENT 

 Guests Staff 

 
 

Sandra Mendez, Community Services Assistant Director 

  Norma Peterson, Community Action Program Manager 

  Joanne Loeza, Community Action Program Coordinator 

   
 

1. Call to Order 

Vice-Chairman, Jessica Gonzalez, called the meeting to order at 6:04 P.M. 

 

2. Roll Call 

Joanne Loeza conducted roll call.  Five (5) of the six (6) seated Commission members were present.   A quorum was established.  

 

3. Pledge of Allegiance 

The pledge was led by Vice-Chairman, Jessica Gonzalez. 

 

4. Review and Final Adoption of the 2021 Community Needs Assessment (CNA)  

Jayson Matthews from Valley of the Sun United Way led the presentation of the 2021 CNA to the Commission. Jayson provided 

an overview that Maricopa Community Services Division is the designated Community Action Agency (CAA) to serve Maricopa 

County under the Community Services Block Grant Authorization Act of 1988 (CSBG). The Maricopa County Community 

Services Commission is the advisory Community Action Board of the Maricopa County Community Action Agency. Its purpose 

is to support the stability and economic security of individuals and families with low income. CAAs that receive CSBG funding 

are required to complete a community needs assessment every three years.  

 

Valley of the Sun United Way (VSUW) was selected to administer the 2021 CNA because of its community connection with 

Maricopa County residents. The CNA was formally started on November 2020 and concluded in June 2021. There were 42 town 

halls and convenings in the late 2020. There were 12 focus groups conducted in the early 2021 with service providers and clients.  
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VSUW conducted a community survey during the months of February and March 2021 which garnered 371 responses. Given the 

timing of the needs assessment, the impact of the pandemic was seen on service demand and capacity, including the feedback 

received from the community. However, the survey helped bring to light other issues in the community that need more support.  

 

Jayson reported there was a mixture of the most frequently cited critical unmet needs, and it was expected for there to be a huge 

need for housing and food support, but not mental health/substance use disorder treatment and childcare. VSUW compared this 

information to the information gathered by the Arizona 2-1-1 service line. Some of these needs may have been more highlighted 

as a result of the pandemic and the related economic recession. Overall, across service categories and service areas, the providers’ 

ability to meet service demands varied, but there was agreement that COVID has generally increased service demands. One of the 

strengths for service providers was the nurtured relationships and trust between community members and community 

organizations/providers. The CNA will be available to use by the CAP Offices to improve and build upon their services.  

 

Moving forward, some common themes and recommendations received from CNA participants were producing appropriate 

policy and procedures to create equity amongst the community. In addition, looking for other social determinants of health – 

housing and utilities, health and nutrition, employment, education and training, and early development – and solving these 

problems before it gets worse. Jayson stated that because of the pandemic affecting everyone and the programs offered, learning 

how to adjust ourselves to be better prepared for emergency situations and similar incidents is an area that everyone can work on 

improving. The last theme Jayson touched on was the coordination and communication between agencies throughout the County 

and how we improve upon it.  

 

After Jayson’s presentation, it was opened for questions and comments. Adonis Deniz commented that it was an interesting 

viewpoint of mental health and drug abuse because it has always been a problem in the community.  Adonis felt as a result of the 

pandemic, it was highlighted more within the community and how this may be an opportunity to bridge some gaps. Bonnie 

Temme commented that the utility companies were in a moratorium when the pandemic first hit, so SRP automatically changed 

their system to not shut down. Jayson Matthews responded to Bonnie’s comment that maybe utility companies have more 

experience handling these kinds of situations because of the extreme heat warnings here in the County and other similar 

emergency situations.  Jessica Gonzalez wanted to thank Jayson and his team for taking on this huge task and taking time to 

complete this important documentation. Jayson Matthews thanked everyone, including Maricopa County, VSUW, Parsons 

Consulting, La NRC Consulting, and all the service providers for their time and help.  

 

Motion to approve and adopt the 2021 Community Needs Assessment was made by Bonnie Temme, seconded by Pam 

DiPietro. The motion passed 4-0.  Jayson Matthews abstained from voting. 

 

5. Call to Public 

Commissioner Member Updates 

Jayson Matthews with Valley of the Sun United Way (VSUW) informed the Commission that the next step for the CNA is 

for Maricopa County to use it for their purpose as well as a guide for the fiscal year and beyond.  

 

Bonnie Temme gave a friendly reminder that Salt River Project (SRP) will not be disconnecting power to any household that 

are in areas during an excessive heat warning. She also wanted to thank all the commissioners for their hard work.  

 

Norma Peterson commented that she is happy that the CNA is finally completed and approved. The CNA will help guide our 

upcoming Strategic Planning for the next five years.   

 

Sandra Mendez from Maricopa County thanked Jayson and the committee for reviewing all the documents of the CNA and 

for their time here. She commented that this is a huge achievement in the Result Oriented and Management and 

Accountability (ROMA) process. The CNA will inform decisions that the county will make in the next five years to help 

identify service gaps.  

 

6. Adjourn 

Vice-Chairman, Jessica Gonzalez adjourned the meeting at 6:54PM.  

 

 

Next regular Meeting of the Maricopa County Community Services Commission 

Monday, July 26, 2021 via Teams at 6PM.  


